{Xf ExchangeDefender Migration Service

ExchangeDefender (Own Web Now Corp) Migration Services (EMS) is available for companies
that are looking to switch email providers to/from ExchangeDefender and Microsoft/Office 365,
Google Gmail, and other approved Microsoft Exchange providers. If you are uncomfortable
executing this process yourself, ExchangeDefender can help you execute a migration with two
service tiers:

ExchangeDefender EMS - Data Export

ExchangeDefender EMS will connect to the existing mailbox and export all mailbox data including
email, notes, calendars, and journals. All data will be exported to a standard Microsoft Outlook
PST file. Data will be provided to the client either via secure web site or an encrypted USB hard
drive.

Pricing: $39 / user

ExchangeDefender EMS - Mailbox Migration Service

ExchangeDefender EMS will connect to the existing mailbox and export all mailbox data including
email, notes, calendars, journals as well as all public folders and shared mailboxes.
ExchangeDefender EMS will then establish an MX record to assure real-time delivery both to the
source as well as target email infrastructure. After all the mailboxes, folders, and permissions
have been confirmed and data moved to the new provider, ExchangeDefender EMS will conduct
a review with the client to confirm everything is operating correctly. ExchangeDefender EMS
service includes pst export, DNS management during the move, mailbox move with 0 downtime,
configuration of SPF/DKIM records, and technical support for 90 days for any issues related to
the migration and data move.

Pricing: $59 / user
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ExchangeDefender EMS can only be requested by the legal owner of the data (mailboxes):

Please select service type:

[ ExchangeDefender EMS — Data Export - 539 / user
[ ExchangeDefender EMS — Mailbox Migration Service - 559 /user

[ ExchangeDefender Security — Email Threat Protection - $2.50 / user / month

When would you like the migration service scheduled: / /

Company Information / Administrative Contact:

Company Name:

Authorized Representative:

(Initial) I am legally authorized to request the migration service

Full Name:

Phone Number:

Email Address:

Cell Number:

Technical Contact:

Company Name:

Authorized Representative:

(Initial) I am legally authorized to request the migration service

Full Name:

Phone Number:

Email Address:

Cell Number:
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ExchangeDefender EMS Configuration

Current email provider:

New email provider:

Will ExchangeDefender be managing your DNS during the transition: Yes / No
Do you have all the credentials for the existing and new service provider? Yes / No

Please provide the list of mailboxes and/or resources you would like to migrate. You may use a

separate sheet or provide the list in a separate Excel spreadsheet.

1 Email Address 2 Email Address
Username Username
Password Password

3 Email Address 4 Email Address
Username Username
Password Password
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| am authorizing Own Web Now Corp (ExchangeDefender) to perform an ExchangeDefender

Migration Service for (client / company). | am legally
authorized to make this request.

Client

Name:

Signature:

Date: / /

Own Web Now Corp

Name:

Signature:

Date: / /

Billing Information:

Own Web Now Corp accepts payments using Visa, MasterCard, Discover, and American
Express. An invoice will be generated when this contract is signed by both parties.

Cardholder Name:

Credit Card Number:

CVV:

Expiration Date: /[

Zip Code:
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