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Introduction

The purpose of this Startup Guide is to familiarize you with ExchangeDefender's Exchange and
SharePoint Hosting. ExchangeDefender provides enterprise grade Exchange 2007 and SharePoint
hosting services that are redundant, reliable and protected by ExchangeDefender. With generous
amount of storage and full flexibility of all Exchange and SharePoint features combined with the
control panel that any client can use, ExchangeDefender delivers a powerful communication and
collaboration platform.

Before you begin make sure you have met the following pre-requisites:
* Does the client own their own domain? (Exchange hosting cannot be associated with third party

email addresses such as @hotmail.com, @comcast.com, @gmail.com etc.)
* Do you have the ability to manage the domain DNS settings and modify their MX record?

Ordering Mailboxes

1. Please login to the ExchangeDefender Support Portal (https://support.exchangedefender.com)
with your email address and a password.

2. Click on the Service Manager tab. This will bring up the Service Manager Dashboard from which
you can order and manage all your Exchange and SharePoint services.

~ AR s e |
Own Web Now Support Portal

[ o | support | contcts | company | pevelopment | xooviedoeease | optons | commanty | servce Hanagr |
Home

Dashboard Partner Guide Network Operations Services Help

Service Manager Dashboard

Central point of management for your Own Web Now Corp Services.
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3. You can quickly subscribe to all of our services on the right in the Add Services section. Click
on New Exchange 2007 mailbox to proceed.

Add Services

Mew Exchange Mailbox ¢ .
Mew SharePoint User V

Mew Offsite Backup Accoun

Mew Web Hosting Site

Mew ExchangeDefender 5P Account
Mew BlackBerry BES Account

4. Please provide the Contact and Billing information for this order. You will be asked to confirm your
billing data, address and the usual contract terms of service agreements

Step 1: Contacts & Contracts

Let's get started. In order to establish service we need to obtain the account administrative contact, biling information and get you to review
and accept terms of service.

Administrative Contact

Name: Viad Mazek

Company: OWN Test

Email: viad@ownwebnow.com
Phone: 8775460316

Address:

Billing Information

CC Type: Visa v
CC Number: sesssssssssasssans
CC Expiration: 04 v/ 2012 ~

CC Holder Name: Own Web Now

CC Zip/Postal: $5555
Pricing
Rate: $10.00 USD / Mailbox / Month
Coupon Code:
Term: Monthly, requires 30 day canceliation notice.
Terms
Agreements: Y 1 agree to Terms of Service

Y1 1 agree to Acceptable Use Policy
Y 1 agree to Service Level Agreement

Notes  (Click here to add optional notes)
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5. On Step 2: Service Configuration you will actually create your mailboxes. We have worked very
hard to create a simple and streamlined process for creating a mailbox with as little information as
possible. Just provide the users desired display name (first and last name required),login name (your
choice), email address and password.

Step 2: Service Configuration

This form allows you to create a new Exchange Hosting user [ mailbox. We require complex passwords for our Exchange 2007 platform so make
sure to pick a strong one.
Display Name

Display Name First Name Middle Last Name
viad Mazek

Service Configuration

Login/Username: viad.mazek

Congratulatons, username viad.mazek & avalable!

Service Location:  United States ~

Password: T T
Password Strength:
Strang

Password (IR TRLY ]

(confirm):

Email Addresses

Email Address: viad@vladwlle.com

Email Aliases: These optional email aliases enable this mailbox to receive email using several email addresses (for example,
info@domain.com, sales@domain.com, viad@domain.com).
Alias Email: viad.mazek@viadville.com

Ahas Email:

6. If you are only adding one mailbox please click on Review & Finalize. If you are ordering multiple
mailboxes you don't have to go through the whole order process again, just click on Add Additional
Mailbox. You will be prompted for mailbox configuration information and mailboxes will be added in
a queue listed on the right. When done, click on Review & Finalize.
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10. To the left of each mailbox is a blue "I" info button that displays detailed user information such as
server name, domain name, login credentials and Outlook download link. To the right of each user is
a management dropdown with Actions that can be performed on this mailbox. Each mailbox can be
modified, have additional email aliases or alias domains added, passwords changed and the mailbox
can be deleted right here. You also have an option to disable a mailbox if the client has not paid for
the service or should not be allowed to login to their mailbox.

€ viad Mazek viad.mazek ~ seeeese= viad@viladville.com | Select One
Detaled Information for Viad Mazek:
Add Alias
Add Domain
Server: exch f L
er dewey.exchangedefender.com Change Password
Outlook Web Access: hiips:[/dewey.exchangedefender.comfowa Delete
NT Domain: DEWEY Disoble
Username: viad.mazek
Email Aliases: viad.mazek@vladville.com
Outlook 2007: Download

Note: If you Disable a user they will not be able to send or receive mail or access their mailbox in any
way.



Logging into Outlook Web Access

1. To obtain the Microsoft Exchange Outlook Web Access URL for a mailbox, click on the icon next to
the desired mailbox to display the Detailed Information section. Outlook Web Access address is
available here. (See above).

2.Either click on the link or navigate to the URL using Microsoft Internet Explorer (Note: Using any
browser other than Microsoft Internet Explorer will only give you the Outlook Web Access Lite which
has less features and less flexibility than the full version).

TS A

ri- Office Outlook Web Access

Seaunty ( hom explanaton )

O s s publc or shared computer
@ s aprivate comouter

I Use Outiook Web Access Ught

&3 Connected 10 Maosoft Excharnge
£ 2007 Moveck Comporation. Al sghes reserved

” AP vt
v Office Outlook Web Access
Coremet 1 Mowdh Cvenge

. Contacts Search Irbox P .
= Arrande by: Dote « Newat ontop «
) Irbox There are no items 8 show In this view.
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Setting Up Outlook 2007/2010

Exchange 2007/2010 has a lot of useful features that only work with Outlook 2007/2010, one of
which is Auto Discover. Auto Discover allows Outlook to "self configure" itself using only the mailbox
name, email address, password, and a autodiscover DNS record.

Before attempting to setup Outlook, log into your clients DNS control panel and create a CNAME
record with the hostname "autodiscover" and as an example if your mailbox is on DEWEY the
destination of autodiscover.dewey.exchangedefender.com

If you are not on DEWEY, you can substitute 'dewey' for your server, eg
autodiscover.europe.exchangedefender.com.

1. Own Web Now Exchange 2007/2010 Hosting includes a Microsoft Outlook 2007/2010 license. You
can download the media from the Service Manager in the mailbox details section.

Dashboard Partner Guide Network Operations Services Help

Exchange Mailboxes W @!

Display Name Usemnmame Password Email Action
€ viad Mazek viad.mazek mEmm——— viad@viadwlle.com Processing Request.

2. If you already have Microsoft Outlook installed please confirm that it's closed and open
your Microsoft Windows Control Panel.

3. Double click on the the Mail icon.

. YE

4. Click on Show Profiles. In order to minimize data loss we recommend creating an alternate (new)
profile for your Own Web Now Exchange 2007/2010 mailbox.

Profiles

Setup multiple profiles of e-mail accounts and Shaw Profiles. .
data files. Typically, you only need one.
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5. Click Add to create the new profile.

A The following profiles are set up on this computer:

Properties Copy...

6. Name the new profile. For example, Hosted Exchange.

F N
(A New Profile S
- -DKZ
@ Create New Profile
Profile Mame:
Hosted Exchangs|
[
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7. Type in the user's full name, email address, mailbox password and click Next. This will attempt to
locate the autodiscover record created earlier.

Auto Account Setup

Clicking Next will contact your e-mad server and configure your Internet service provider or Microsoft
Exchange server account settings.

Your Name: Viad Mazek
Example: Barbara Sankovic

E-mail Address: viad @viadville.com
Example: barbara@contoso.com

Easmfd: RN

Retype Password: ***=**==
Type the password your Internet service provider has given you.

|| Manualy configure server settings or additional server types

-
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8. Outlook will begin to search for "autodiscover.clientdomain.com®.

r P T Ny 3 3
J Add New E-mail Account —

Online search for your server settings...

Configuring

Configuring e-mail server settings. This might take several minutes:
"  Establish network connection
»  Search for vlad@vladville.com server settings
Log on to server

[
it

9. Once Outlook connects to the Autodiscover IP, the client will warn that a referal is taking place.
Select "Don't ask me about this website again" and select Allow.

A Micrasoft Office Outlaok |5

<\ Allow this website to configure vladi@vladville.com server settings?
0
https: jfexchange, dewey exchangedefender . com)aukodiscover fautodiscover, xml

Your account was redirected to this website For settings,
‘fou should only allow settings from sources you know and trusk,

[#]Don't ask me about this website again;

Allow | [ Cancel

10
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10. Outlook should prompt for user Authentication; Fill in DEWEY\Username for the username and
the mailbox password.

Online search for your server settings...

Configuring
A Connect to exchange.dewey.exchanged... m

Configuring e-mal server se @

 Estabishne ﬁ%&
»  Searchfor §l) X
Log on to

Connecting to exchange.dewey.exchangedefender.com

User name: € DEWEY\viad.mazek v
Password: Ly
[IRemember my password

Y T

Note: DEWEY is just used as an example. You should place the NT domain provided to you when you
signed up for Exchange Hosting

11
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11. If everything was configured correctly, you should see a success message.

e suressmessie |
L .~

Congratulations!

Configuring

Configuring e-mail server settings, This might take several minutes:
«"  Establish network connection
v Search for viad@viadvile.com server settings
v/ Logon to server

E,’g Your e-mail account is successfully configured to use Microsoft Exchange.

| Manually configure server settings

{
]

o
|
I
e

Congratulations, you can skip the below steps and begin "Migrating Mailbox Content"

12
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If you cannot use Autodiscover, you can follow the below steps to manually setup the Outlook
Profile.

1. Check Manually configure server settings or additional server types.

[¥]Manually configure server settings or additional server types:

2. Select Microsoft Exchange for the Email Service type.

@ Microsoft Exchange
Connect to Microsoft Exchange for access to your e-mail, calendar, contacts, faxes and woice mail.

3. Enter in the Exchange Server FQDN and username (Without the domain name) and select More
Settings. Both are available from OWN Support Portal (https://support.exchangedefender.com)
under the Service Manager tab, Exchange Hosting section.

Microsoft BExchange Settings
¥ou can enter the required information to connect to Microsoft Exchange.

Type the name of your Microsoft Exchange server. For information, see your system
administrator.

Microsoft Exchange server: |exchange.dewey.exchangedefender.com

Use Cached Exchange Mode

Type the name of the mailbox set up for you by your administrator. The mailbox name
is usually your user name,

User Mame: viad. mazek| Check Name

Maore Settings ...

13
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4. Navigate to the Connection tab and then select Connect to Microsoft Exchange using HTTP.
Click Exchange Proxy Settings.

[~ N
. Microsoft Exchange ﬁ
| General | Advanced I Security | Connection | Remote Mail

Connection

|Ise these settings when connecting to Microsoft
Exchange when working offline:

i@ Connect using my Local Area Network (LAM)
(71 Connect using my phone line

(7 Connect using Internet Explorer's or @ 3rd party dialer

Modem

Properties... Add...

Outlook Anywhere
Connect to Microsoft Exchange using HTTP

[ Exchange Proxy Settings... ]

[ ok || cancel || apply

5. Enter in the Exchange server FQDN under the Proxy Server. Enable Connecting via HTTP first on
fast and slow networks and set the authentication type to Basic. Submit the changes and click OK to
finish adding the new profile. Note: Choosing to Connect using SSL only is enough, you do not need to
specify any proxy servers.

|Use this URL to connect to my proxy server for Exchange:
https:ff  exchange.dewey.exchangedefender.com

Connect using 551 only

[ only connect to proxy servers that have this prindpal name in their certificate:
0On fast networks, connect using HTTP first, then connect using TCPTP
On slow networks, connect using HTTF first, then connect using TCP/IP

Proxy authentication settings

IUse this authentication when connecting to my proxy server for Exchange:

Basic Authentication -

14
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6. On the profile listing screen, ensure "Prompt for profile to be used" is selected.

When starting Microsoft Office Qutlook, use this profie:
¥ Prompt for a profile to be used
" Always use this profile

Exchange LI

ok | Cancel | popy |

7. Start Outlook 2007/2010 and select the newly created profile (Hosted Exchange).

Choose Profile

Profile Name: HostedEXGB\gd E]

[ ok || cancel | [options>>

© 2006 Microsoft Corporation, All rights reserved,

8. When the password authentication box appears, set the username to "DOMAIN\username".
Your domain and username information are available in the OWN Support Portal
(https://support.exchangedefender.com) under the Service Manager tab, Exchange Hosting section.

Connect to exchange.dewey.exchangedefen...

T

Connecting to exchange.dewey.exchangedefender.com

User name: €} DEWEY\vlad.mazek v e

Password: sescsese

15
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Migrating Mailbox Content

1. Start Outlook 2007/2010 and select the old user profile.

2. Select File, then Import and Export.

[ Inbox - Microsoft Outlook -

‘| File | Edit View Go Tools A

Mew 3
Open 3

= Close All Itermns

U Bl Save As...
Sawve Attachments 3
Folder 3

Data File Management...
Import and Export...
Send To Bluetooth 3

Archive...

Page Setup [
Print Preview

Print... Ctrl+P

@ o

Cached Exchange Mode 3
Work Offline

Exit

3. Select Export to a File.

L h

Import and Export Wizard

Choose an action to perform:

Export RSS Feeds to an OPML file
(DO
Import a VCARD file (vef)
Import an iCalendar (ics) or vCalendar file {,vcs)
Import from another program or file
Import Internet Mail Account Settings
Import Internet Mail and Addresses
Import R55 Feeds from an OPML file
Import R.55 Feeds from the Common Feed List

Description
Export Outlook information to a file for use in other
programs.

< Back [ Next = ] [ Cancel
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4. Select Personal Folder File for the type of file.

Create a file of type:

Comma Separated Values (DOS)
Comma Separated Values (Windows)
Microsoft Access 97-2003

Microsoft Excel 97-2003

Personal Folder File {.pst

Tab Separated Values (DOS5)

Tab Separated Values (Windows)

5. Select the mailbox for the export and select Include Subfolders. This will ensure we export all the
contents of your mailbox including calendars, contacts and notes.

r ™
Export Perscnal Folders u

Select the folder to expart from:
= 25 Mailbox - Viad Mazek

% Calendar

|85 Contacts

fa] Deleted Items
[Zl Drafts

rj Inbox

éi Journal

g Junk E-Mail
| Motes

= e

| »

m

[Vl

[ < Back ][ Mext = ][ Cancel ]

6. Select the export location and the duplicate options as illustrated below. Accepting the defaults is
sufficient.

" =
Export Perscnal Folders u

Save exported file as:

1ata\Local\Microsoft\Outiook\backup. pst
Options
@ Replace duplicates with items exported
() Allow duplicate items to be created
(71 Do not export duplicate items

17
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7.0nce the export has completed (it may take a while) close Microsoft Outlook and start Microsoft

Outlook with the new Hosted Exchange profile.
8. Select File, then Import and Export (Refer to Step 2 image).

9. Select Import from another program or file.

’
Import and Export Wizard

Choose an action to perfarm:

Export RS5 Feeds to an OPML file

Expaort to a file

Import & VCARD file {.vcf)

Import an iCalendar (.ics) or vCalendar file (. vcs
Import from another program or file

Impart Internet Mail Account Settings

Impart Internet Mail and Addresses

Import RS5 Feeds from an OPML file

Impart RS5 Feeds from the Common Feed List

Description

Import data from other programs or files, induding
ACT!, Lotus Organizer, Personal Folders (PST),
database files, text files, and others,

« Back [ Mext = ] [ Cancel

10. Select Personal Folder File (.pst) for the import file type.

Import a File

Select file type to import from:

Lotus Organizer 4.x
Lotus Organizer 5.x
Microsoft Access 97-2003

Personal Address Book
Personal Folder File (.pst
Tab Separated Values (DOS) 5

Microsoft Excel 97-2003
Cutlook Express 4.x, 5.x%, 6.% or Windows Mail E

18
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11. Choose the desired import options and select Finish.

-

Impaort Persenal Folders M

Select the folder to import from:
(=] .@ Perzonal Folders

[&5] Contacts
@ Deleted Items
[ Drafts

-
| e T Y Y

Include subfolders

() Import items into the current folder

(@ Import items into the same folder in:

Mailbox - Viad Mazek |E|

< Back ][ Finish ] [ Cancel ]

Congratulations, you have successfully exported and imported your Microsoft Outlook mailbox and
migrated to Own Web Now's Exchange 2007/2010 hosting. You can now delete the old profile if you
have created a full backup and do not believe you will ever have to access it.
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